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Covid-Free Guidelines

Health and security of our employees and
visitors is our number one priority

In front of the world pandemic COVID-19, Convention Centers, as advocate entities and hosts of massive events, shall
implement prevention measures and immediate responses to
provide continuity to national protocols focused in diminishing
contagion hazard, as well as to guarantee to society that adequate and enough health guidelines have been established to
protect everyone. Therefore, CANCUN CENTER has prepared this document with recommendations in order to perform
the best practices and become a safe place for meetings.
These guidelines include regulations to standardize activities
reactivation during the emergency culmination period of this
pandemic.
These policies and protocols are to guarantee that the venue
complies with the regulations and criteria established in the
federal and state rules, according to the Official Mexican
Standards and the extraordinary decrees during contingency. They shall establish critical pathways for its accomplishment and application, and shall be available to all the internal,
operative, and administrative staff, as well as to the suppliers’
network.

Our Objective
It is a support tool that will allow CANCUN CENTER to
implement measures and actions to safeguard health of all
our kinds of visitors, through activities of prevention, control, and containment to reduce the coronavirus SARSCoV-2
(COVID-19) transmission risk, in accordance to the social
recommendations and measures established by national and
international authorities, just as tourist sector companies.
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Sanitary Prevention Measures
Monitoring Committee

Created to meet the policies contained in the document
named Sanitary Security Technical Guidelines in the Working
Environment, issued on May 17, 2020 by the Federal Government, which reads as follows:
“Companies and working centers shall appoint a committee or person who will be responsible of the implementation, follow-up, and supervision of the measures for the
New Normal in the context of COVD-19”
Additionally, the Guide for the Sanitary Prevention and
Protection in tourist facilities, issued by the Quintana Roo
government, establishes that a Sanitary Prevention and
Protection Management Committee shall be appointed.
Both regulations match in the fact that the mentioned
Committees are created to establish the necessary measures
to implement each and every measure proposed by the
federal and state authorities, in accordance with international
authorities, and considered herein.
For all that, a Sanitary Prevention Measures Monitoring Committee was established and has the following structure:
• Committee President: General Manager.
• Secretary: Executive Manager.
• Members: One representative of the following areas:
Security, Maintenance, Public Areas, Assembly, Food and
Beverages, Commercial, Human Resources, Marketing, and
Operations.
• Guests: External companies located in the building, which
shall stick to the guidelines described herein, such as: Aloft,
REGUS, ITM Group, VIPS Restaurant, Kosher Restaurant,
and Mendel Cafeteria.
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ROLES
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Committee President

Members

»»
»»

»»

»»

Shall coordinate the creation,
follow-up, and evaluation
meetings of the Committee.
Shall define priority actions
into short, medium, and long
term for sanitary prevention
and protection.
Shall verify with the
administrative areas all the
issues related to resources
allocation to adapt the venue
and implement sanitary
prevention and protection
measures.
Shall notify to the General
Management the progress
and implemented measures.

»»

»»

»»

Shall be in charge of applying sanitary prevention and
protection strategies in each of their corresponding areas,
referred to herein; shall identify modifications and adjustments to their working protocols and shall establish the
technical and training needs, defining short and medium-term objectives for its implementation.
Shall monitor the proper implementation of sanitary
prevention and protection measures by their corresponding staff, identifying those cases in which a reformulation
of the measure or additional training to human capital is
needed.
Shall establish registration and control systems to collect
documentary evidence of the processes under their
responsibility, which shall be included in the general file of
the venue.

Secretary
»»

»»

»»

»»

»»

Shall be the liaison and in
charge of the follow-up of
the implemented sanitary
prevention and protection
provisions issued by the
federal, state, and municipal
authorities.
Shall be responsible of the
file integration to apply for
the certifications granted by
different government institutions related to the sanitary
prevention and protection
programs.
Shall follow up to the sanitary
prevention and protection
actions implemented in each
area involved.
Shall evaluate the efficiency

of the implemented measures, detecting opportunity
areas and improving procedures.
Shall summon to regular meetings for follow-up and evaluation of actions.
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General Guidelines
•
•
•
•
•

The Committee shall be responsible of socializing all measures contained herein to all human capital.
For that, it shall establish proper channels to let staff learn about the working general plan, and the instruments to be used
for its communication.
It shall meet at least once a week, either on-site or on-line, under a scheme that allows to compare the accumulated actions
and the improvements or opportunity areas verification in the strategy, as well as feedback of actions carried out.
It shall try to establish follow-up and result forms, which content shall be available and accessible to all the staff, in order to
avoid misperceptions in the progress interpretation.
It shall have the attribution to solve situations not considered herein that may affect the objective fulfillment, to be evaluated
subsequently in the committee meetings.

Organization Chart

PUBLIC AREAS
OPERATIONS

MAINTENANCE

HUMAN CAPITAL

COMMERCIAL

PRESIDENT

SECRETARY

SECURITY

PURCHASES
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BACKGROUND
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What is a Coronavirus?
According to WHO (World Health Organization), coronavirus
is a wide family of viruses that may cause diseases in animals
and humans.
In humans, it is known that several coronaviruses cause respiratory infections that may go from the common flu to more
acute diseases, such as the Middle East Respiratory Syndrome
(MERS) and the Severe Acute Respiratory Syndrome (SARS).
The recently discovered coronavirus causes the COVID-19
disease.

Which are the symptoms of COVID-19?
Most common symptoms of COVID-19 are fever, dry cough, and fatigue. Other less common symptoms affecting some
patients are pain and general discomfort, nasal congestion,
headaches, conjunctivitis, sore throat, diarrhea, loss of the sense of taste and sense of smell, and skin rashes or change in the
color of fingers or toes. These symptoms tend to be mild and
start gradually. Some infected people develop only mild symptoms.
Most of the people (around 80%) recover from the disease without the need of hospitalization. Around 1 out of 5 people that get the disease COVID-19 develop a serious condition
and have trouble with breathing. Elder people and people with
previous medical conditions like high blood pressure, heart or
lung problems, diabetes or cancer are more likely to develop
serious conditions. However, any person may have COVID-19
and become seriously ill.
People of any age that have fever or cough and additionally have trouble with breathing, have chest pain or tightness, or
have trouble speaking or moving, shall ask for immediate medical attention. If possible, it is recommended to call first a health
professional o a medical center so that they refer the patient to
the proper health facility.
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What is COVID-19?
COVID-19 is an infectious disease caused by the recently
discovered coronavirus. This novel virus and the disease it
causes, were unknown until the outbreak began in Wuhan
(China) in December 2019.
Currently, COVID-19 is a pandemic that affects many countries worldwide.

Covid-Free Guidelines

What is the difference among isolation,
quarantine, and distancing?

Quarantine means to restrict activities or separate people that are healthy, but that may have been exposed
to COVID-19. The objective is to prevent disease spreading when people start experiencing symptoms.
Isolation means to separate ill people with COVID-19 symptoms, as they may be contagious, to prevent
disease spreading.
Physical distancing means to be physically separated. WHO recommends keeping a distance of at least
one meter from the rest of people. It is a general measure that all people shall adopt, even if they are healthy
and have not been aware of an exposition to COVID-19.

AVOID
CONTAGION
» Wash your hands
» Cover your mouth when coughing
» o not go outside if you are ill
» Avoid touching your face
» Clean and sanitize surfaces
» Avoid handshakes, hugs and kisses
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GENERAL RECOMMENDATIONS
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For all staff entering the venue, such as employees, Organizer Committee,
exhibitors, suppliers, and visitors.
observe a visitor, user, or venue supplier experiencing
symptoms; and Human Resources in the case it is an
employee.
13. During Events, a daily briefing must be carried out before
starting event activities to verify the accomplishment of all
measures and to provide feedback on new provisions.
14. The head of each department shall be responsible to
ensure the correct implementation of all new sanitary
actions.
15. Regarding supplier and staff access, they shall comply with
all processes and protocols stated herein.

1.

It is mandatory to keep a distance of 1.5 meters among
people.
2. Wash your hands at venue entrance, and then at least
every 30 minutes or when necessary, after blowing your
nose, coughing, going to the restroom, touch money or
raw food, touching knobs, doors, or equipment, etc.
3. Avoid touching your face with your hands, including eyes,
nose, and mouth. When coughing or sneezing, cover
yourself with your arm or with a tissue; immediately throw
away the tissue in a trash can and wash your hands.
4. Take a shower and use clean clothes every day.
5. Handshakes, kisses and hugs are forbidden.
6. Cell phones, internal communication radios, and working
equipment shall be sanitized at least 60 minutes or every
time it is necessary.
7. In light of any question about epidemiological contingency,
avoid comments or opinions and notify that prevention
measures are being implemented to protect everyone’s
health. The only person authorized to speak about this
kind of official information is the Risk Area, headed by the
Crisis Management Committee, Mr. Jair López.
8. Respect the floor markings that show the distance to be
kept among people in places where normally you must
queue up, like: main reception (ECO 1), general cashier,
ATM, access to headquarter, staff access (ECO 2), supplier
access (ECO 3) and access to the dining area.
9. Each department is responsible of sanitizing their
areas during the different operating shifts. Public Areas
Department shall provide sanitizing wipes and/or flannel
clothes with sanitizing material.
10. Implement the use of gloves for specific activities, such as:
tablecloth laying, napkin folding, tableware and glassware
cleaning, and management of all kitchenware, food, and
beverages consumables.
11. The use of masks is mandatory for all people entering the
venue, like: employees, clients, suppliers, REGUS users,
ITM Corporate staff.
12. Employees shall notify the risk prevention area if they

Venue areas in which a Healthy Distance compliance
shall be monitored

Operative meetings

Site inspections

Working meetings

Meetings with
exhibitors

ATM

Set-ups and dining
area

Restrooms

Lifts, escalators, and
stairs

Service areas

Registration areas

Cashiers

Banquets and dining
rooms
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RECOMMENDATIONS FOR EMPLOYEES
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Recommendations to consider when getting
out of home to head to Cancun Center
In public transportation:
1.- WEAR PROPER PERSONAL PROTECTION WHEN
GOING OUT OF HOME.
Wear disposable masks and/or a face shield or similar during
your journey.
2.- WHEN WAITING FOR THE PUBLIC TRANSPORTATION
While you wait at the bus stop, avoid using the benches
available and remember to keep a healthy distance at all time
from people in the same place. Avoid physical contact with
signage and equipment located there.
3.- TRANSPORTATION PAYMENT
Try to have the exact amount for the journey and/or bolecards
to pay to the driver. In this way, exchange of bills and/or coins
potentially infected by the virus is avoided.
4.- WHEN RIDING THE VEHICLE
When riding the vehicle and finding a seat, do not touch, as
far as possible, security handrails, and avoid direct contact
with surfaces. Once seated, use sanitizing gel and/or sanitizing
solution covering all parts of the hands, including wrists and the
gel container.
5.- AVOID RIDING CROWDED VEHICLES
If the bus is crowded, with no available seats, as far as possible,
consider riding another vehicle as it is important to keep a
healthy distance and avoid direct contact with other people.
6.- AIR CIRCULATION
Keep the window on your seat open. This will allow free air
circulation and will avoid virus and/or bacteria recirculation
inside the bus.
7.- AVOID SHARING YOUR SEAT
Avoid, as far as possible, seating beside another person,
preferably look for an empty bench, if there is none available,
pay attention if the person by your side has visible symptoms
of flu, cold or dry cough, because if he/she does, it is better to
remain standing up and as far as possible from that person.

In particular vehicle
1.-USE THE PERSONAL PROTECTION EQUIPMENT (PPE)
Wear disposable or water-resistant mask, latex gloves and/or
plastic face shield, or similar during your journey.
2.- SANITIZE YOUR VEHICLE
Before riding your car use sanitizing gel and/or any sanitizing
substance that allows a deep cleaning of handles, gear lever,
hand-break, stereo screen, window and mirror switches, air
conditioning buds, cupholders, seat belt and seats.
3.-SANITIZE YOUR HANDS BEFORE YOUR JOURNEY
Before you start you ride your car and start your journey, sanitize your hands with sanitizing gel, covering all parts of the
hands, including wrists and the gel container.
4.- SANITIZE THE A/C SYSTEM
Sanitization of the vehicle air conditioning system is recommended, as air recirculation may keep, even increase pathogens aerobically transmissible like different viruses and bacteria.
5.- HEALTHY DISTANCE INSIDE THE CAR
If car will be shared with family members and/or co-workers, it
is recommended to keep a healthy distance inside and maximum 2 people shall ride it at the same time. You should always
try to have wipes or sanitizing gel available.
6.- DO NOT MAKE STOPS IN YOUR JOURNEY
You shall try to avoid loading fuel during this journey, as well as
getting off the car to purchase anything. If purchase of food,
beverages, medicines, etc. is necessary during this journey, as
far as possible, you should use self-service and/or drive thru.
7.- WHEN FINISHING YOUR JOURNEY
Once your journey finishes and you get off your car, sanitize
your hands again with sanitizing gel, covering all parts of your
hands, including wrists and the gel container.
8.- WHEN ENTERING THE VENUE
It is recommended to go directly to the entrance, follow the
security area instructions and avoid contact with strangers.
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Correct use of mask (mandatory)

Wash your hands properly before placing it
Check which is the correct side (thick
seams correspond to the internal part
of the mask)
Place the elastic bands over your head
and ears, and cover completely your
nose and mouth
Try not to touch it while you are
wearing it and, if necessary, wash
your hands
Do not share your mask
Note:
Even when you wear the mask,
cover your nose and mouth with your arm
when coughing and/or sneezing.

How to prepare myself before my working
day?
1.- PERSONAL HYGIENE
It is recommended to keep an adequate personal hygiene level
(take showers constantly, brush your teeth, keep your nails
short and clean, preferably men shall shave their beard and
women shall keep their hair short and/or up) with the aim of
preventing and diminishing contagions of COVID-19 virus.
2.- WEAR ONLY NECESSARY CLOTHING
It is recommended to wear only necessary clothing for work
and avoid accessories, such as: scarves, bandanas, jackets,
suits, caps, vests, earrings, necklaces, jewelry, watches,
bracelets, backpacks, wallets and/or any other object that
may transport and contaminate directly and/or indirectly clean
and/or sanitized areas. It is better to use trousers, long-sleeve
t-shirts, stockings and/or socks, closed shoes and preferably
made of water-resistant materials that allow constant contact
with sanitizing or chlorinates substances.
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3.- USE OF FOOTWEAR
Avoid the use of footwear like sandals, with high heels, made
of cloth, and/or any other material that leaves skin exposed or
that do not allow constant sanitization.
4.- MANDATORY USE OF THE PERSONAL PROTECTION
EQUIPMENT (PPE)
It is MANDATORY to wear a disposable and/or reusable
water-resistant mask and latex gloves (if applicable) to avoid
direct contact with people and/or objects and potentially
infected surfaces. The use of plastic face shield and/or similar
is recommended to reinforce personal protection against any
viruses and/or bacteria floating in the environment.
5.- USE OF SANITIZING GEL
It is recommended to use sanitizing gel just before getting out
of home to touch the doorknob, and open and close the door
slowly so that small particles do not float into the house.

Covid-Free Guidelines

Recommendations during my workday
1.- USE OF SANITIZING GEL
Identify the different areas in which there will be sanitizing gel
dispensers and follow the recommendations showed by infographics located in different parts of the venue, like: main
entrances, supplier entrance, restrooms, passengers lift, aisles
and entrances to administrative areas.

•

Social Events like birthday celebrations, anniversaries, etc.,
shall be restricted

•

A “non-discrimination” campaign of people who has been
infected with COVID-19 or have been with a relative that
has or has had the disease shall be promoted.

2.- CORRECT USE OF MASK
The use of disposable mask shall be considered as an additional measure and never as substitution of preventive practices
established, such as: healthy distance, sneeze etiquette, hand
washing and/or avoid touching your face.
Masks shall be used following the next instructions:
•

Masks shall be properly adjusted to the face, covering
completely the nose, mouth, and chin.

•

Wash your hands thoroughly before putting on and removing the mask.

•

If the mask is disposable, be sure to DESTROY it and place it in the sanitary waste bins available in the venue.

•

If the mask is water-resistant and reusable, it shall be washed as soon as possible after its use, with soap and water.

•

At the dining area, physical barriers will be placed in the
tables to separate one person from another (barriers separate the front and side parts of each co-worker), besides, distance among tables ensures the minimal distance
of 1.5 meters among people.

•

Human Resources shall establish alternate schedules for
meals, so that the amount of people having lunch is less
during high-traffic hours.

Actions to be considered after my workday

When finishing the workday, the following instructions
shall be considered:T
1.- Wash your hands before removing the personal protection
equipment.
2.- The cleaning and sanitization of face shields shall be responsibility of each employee, as well as the safeguard of it to
preserve it in good conditions and have it ready for its constant
use.
3.- Make a correct use of the time-clock system, it is recommended that the security guard register employees manually,
and then he must sanitize his hands.

4.- When getting out of the venue, remove the mask used for
the workday and throw it away in the sanitary waste bins, or
if it is reusable, keep it in a plastic bag, so you can wash it afterwards. Wear another mask and/or face shield for your journey back home.
5.- It is recommended to avoid unnecessary stops on your
journey back home to reduce the contamination risk.
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For employees traveling

•

•
•
•

General Management shall evaluate the risks of traveling
to determine the importance of traveling, weighing the risks that may imply to the employee and to attend to meetings celebrated in a continuous COVID-19 high-transmission area.
Delay or avoid the trip from an employee that may have a
higher risk of suffering severe diseases.
Ensure that the hotel in which the employee is staying
complies with the COVID-free standards required by the
Ministry of Tourism.
When the employee gets back from the trip, he/she must
fill out the COVID questionnaire and be attentive to any
symptom he/she may have.

When traveling to affected areas, the following is recommended:
1.
2.

Avoid close direct contact (keep healthy distance).
Keep a proper personal hygiene, wash your hands
frequently, preferably after having contact with clients,
which you do not know their medical condition.
3. Avoid close contact with domestic or wild animals, and
their fluids or feces in the city you are visiting.
4. Avoid eating raw or undercooked animal food.
5. ºDue to the increase in influenza rates worldwide, according
to WHO recommendations, all traveling people shall be
vaccinated against influenza at least 2 weeks before
traveling.
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RECOMMENDATIONS FOR VISITORS AND GENERAL PUBLIC
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Cancun Center Access
Please comply with the Access protocols in each entrance, as it is described in the security regulations chapter herein.
NOTE: ANY PERSON WHO IS NOT WEARING A MASK OR THAT SHOWS SYMPTOMS RELATED TO COVID-19 SHALL
NOT BE ALLOWED TO ENTER, WITHOUT EXCEPTION.
The venue will not provide this material (PPE).

Organizer Committee Protocol
The organizer committee shall commit with the venue in complying that all event participants enter following the “RECOMMENDATIONS FOR VISITORS AND GENERAL PUBLIC” described herein. For that, it should include in the event publicity
campaign all information above mentioned for an expeditious
access to the venue.
The organizer committee shall coordinate and collaborate with
the venue with the aim of supporting the measures established
and described hereafter:
1. Remind to all attendees the constant use of sanitizing gel
(70% alcohol) for their hands when entering and during their
stay in the venue, the use of masks at all times, and respecting
the healthy distance among people.
2. A reimbursement policy and protocol shall be developed for
attendees, in case access is DENIED by the venue (temperature higher than 37.5 °C, presence of symptoms related to COVID-19, does not hand in the access questionnaire).
3. Consider a gradual Access for attendees to minimize venue
access and registration queues.
4. For Events with a specific time of start, attendees shall be
advised of an early entry in order to avoid crowds and so that
the event starts on time.
5. Digital pre-registration is recommended to be promoted, so
as to avoid the use of printed material and/or stationery on-site. Also, the use of platforms to digitalize access and/or previously printed material, to avoid crowds and physical contact
spots.
6. The security team and staff appointed by the organizer
committee shall always wear their PPE during their stay at the
venue.
7. When the event finishes, the organizer committee shall schedule a gradual exit, so that visitors closest to the access doors
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shall get out before, by rows or sections, respecting always
healthy distance to leave space for visitors located far from the
doors. This shall require attendees to know the procedure so
that they can perform it until getting out of the venue.
8. Attendees will not be allowed to crowd during breaks, outside and/or inside restrooms, as well as in the coffee stations.
Longer or gradual breaks shall be recommended, otherwise
shorter sessions with no interruptions, so that there is time for
setting up and sanitization of equipment and furniture, always
respecting a healthy distance among participants.
9. The venue commits to provide all infrastructure needed for
the proper access and stay of attendees during the event, based in the “RECOMMENDATIONS FOR VISITORS AND GENERAL PUBLIC”. The organizer committee shall cover a daily
amount of $5.00 (five pesos) per participant under the concept of “Sanitization fee”, which includes all products/consumables required to guarantee the accomplishment of the measures described herein. This amount shall be estimated based
on the number or access questionnaires that the organizer
committee hands daily to the venue. When the event finishes,
the calculation shall be added to the master account or discounted from the guarantee deposit.
The organizer committee shall guarantee in writing the acceptance of the new measures and protocols that each one
of the participants, contractors, assemblers, suppliers, or
exhibitors shall comply with when entering venue facilities. Sanitary protocols shall be published in the different
event’s media like website and social media.
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Site inspections, menu tasting, technical
visits and general venue tours
These activities shall be performed under the protocols described herein, considering the following actions to prepare the
visit:V
• Before the visit, the executive in charge shall notify visitors
in writing about the access protocols of the venue, described
in “RECOMMENDATIONS FOR VISITORS AND GENERAL
PUBLIC”.
• He/she shall share the access questionnaire, if possible,
visitors shall send it back previously by an electronic media in
order to avoid the use of printed material and contact points
when arriving to the venue.
• The commercial executive shall schedule and anticipate visitors’ arrival, he/she shall notify the number of people and the
issues to be discussed during the meeting, so that involved
areas can be notified previously.
• It is essential to keep a healthy distance between each visitor
during their stay at the venue, as well as the use of masks at all
times.

Food & Beverage commercialization
protocols
Related to food and beverages in Cancun Center, buffet and
common cafeterias schemes are restricted until further notice.
General recommendations
• It is forbidden to use business cards and any other promotional imprinted material.
• Remote communications shall be prioritized (phone calls,
e-mails, commercial meetings by virtual platforms), as well as
signatures digitalization in agreements, addenda, quotations,
and digital wire transfers for service payments.
• Employee shall be attentive to symptoms that may develop,
especially if during blitz activities, a meeting was held in a hospital or medical office.
• If the travel is outside Cancun, when returning, the employee shall quarantine for at least 14 days, period in which he/she
must work from home, especially if he/she had meetings at
hospitals, medical offices, and/or overseas.

The access protocol shall be based in the “RECOMMENDATIONS FOR VISITORS AND GENERAL PUBLIC”, carefully
following step by step the sanitization screenings installed.
The commercial team shall receive visitors in the main lobby, once everyone has complied with the access protocol,
there he/she shall hand out a welcome kit, which includes the
following:
• Cancun Center sanitizing gel
• Cancun Center sanitizing wipes
• Cancun Center mask (If they do not have one)
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FOOD AND BEVERAGES
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Food and beveragesT
All food and beverage staff shall always wear their personal
protection equipment like face shields, kitchen caps, gloves,
and masks, the last two, must be changed every 3 hours at
least, during the working day as a prevention measure and following the venue protocols.
Before food handling, kitchens or places dedicated or this activity shall be cleaned and sanitized, as well as the kitchenware
that will be used for preparing food.
Kitchen and bar areas
Waiters shall have a confident behavior wearing the proper
protection equipment when they are behind the bar.
Tables and chairs
Dining tables, bars, stools, and chairs shall be sanitized after each use. Decoration rental companies may have workers
to clean and sanitize furniture before, during, and after each
event. Once furniture is placed according to respect a healthy
distance, the ne location may be marked in the floor.
Trays
Trays and their stands shall be sanitized after each use.

BanquetsT
To comply physical distancing in the employees dining área,
the following actions are recommended.
Access control
There shall be an access control, the host and the manager
shall establish distancing at the entry, waiting areas and queues
to reinforce signage placed in these areas.
Less number of seats
Tables and bar stools shall be removed to allow distancing between people, according to what is necessary to keep a healthy
distance.
Gradual schedules for dining
Meals shall be scheduled for both, employees and clients to
guarantee that queues and room capacity are safeguarding
healthy distance.
Queues or attention tickets
Employees shall manage queues or tickets in the fast service areas, as coffee and food pickup, to guarantee that clients
keep proper distancing. If queues are too long, or they use a lot
of space, consider opening an additional service or delivering
area in different parts of the venue.

Tableware
To substitute tableware to eat individually, previously wrapped
cutlery may be provided to clients, or they may take what they
need in cutlery dispensers.
Beverage bottling
Substitute refill drinks with bottled drinks.
Condiments
Condiments shall be served with food orders or on clients’ demand, in disposable one-use packages or in containers that
can be sanitized after each use. Buffet of open condiment service shall not be offered.
Note:
It is recommended to avoid recycling practices to prevent
an unnecessary waste management. Waste removal will be
done more frequently.
If possible, direct clients outside the food and beverage area
in a different direction from the one they entered. Food and
beverage service shall require a frequent sanitization of many
small objects, like the following
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Banquets
Avoid crowds by designing attention tickets to preserve healthy distance.
Promote that employees bring their food from home. Provide
an area for its consumption, complying with all security regulations that have been established.
Avoid consuming food in working places and in general areas
that are not dedicated for this activity.
Wash and sanitize hands before and after eating.
Clean and sanitize surfaces, tables, and chairs before starting,
after each use, and when finishing.
It is completely forbidden to share kitchenware and tableware
Establish protocols to receive food so that people foreign to
the venue do not enter.
Make wipes, cloths, and sanitizing solutions available to clean
contact areas.
Place sanitizing mats at entrances to clean shoe soles.

Servicio en el banquete
When guests order the menu and it is served during the event,
the following practices are recommended to avoid touching
clients’ food or beverages.T
• Bread shall be served individually to each diner, instead of
using a basket.
• Waiters bring covered appetizers, main course, and desserts
to the table, and he/she uncovers it in front of the client. Less
formal meals may substitute the whole menu in an individual
whole dish. It is mandatory that table setup includes hand
wipes or sanitizing gel dispenser.
• General setups will be affected as the number of tables and
chairs shall match the separation of 1.5 m of distance.
• Waiters shall always use mask and gloves.
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Coffee Break Service
Assisted service is suggested. The service shall never be unattended by food and beverage staff, the waiter shall be in charge of serving any individual beverage and shall hand a closed
bag with condiments (sugar, substitutes, napkins, etc.).

RECOMMENDATIONS FOR EVENT OPERATIONS
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Recommendations for event operations

For assemblers and suppliers
The staff servicing a room (congress, event, theater staff, etc.)
shall follow the next simple provisions:
1. Meeting room access shall control entrance and exit doors
to avoid participants to touch them when opening and closing
them.
2. If room staff only must accommodate, he/she shall do it
always keeping minimal security distance. Meeting room staff
shall always monitor attendees are located respecting security
distance fixed by the organizer.
3. Notwithstanding the room size, the use of masks and/or face
shield is mandatory.

The Operations Manager shall consider, together the Commercial Area and the organizer the following measures:
11.- Detailed organization of working schedule so that it is
gradual and there is a control of people inside the venue at the
same time.
2.- Execution times for morning, afternoon, and night events,
such as exhibitions, congresses, and conventions shall be
agreed with the organizing committee, as well as enough
breaks to sanitize according to the event’s nature.
3.- Setup and dismantling times shall be flexible and shall
consider event needs.
4.- Working times for rehearsals shall be flexible according
to setup and opening times defined for each activity. Time
between door opening and event start shall adjust according
to the amount of people expected and time necessary for the
public to enter complying with the sanitary protocols.
5.-Implement different entry and exit shifts along the working
day to prevent crowds of employees entering the venue and in
the public transportation.
6. The maximum number of employees by shift shall be clearly
determined.
7.- Organize working places and common areas to guarantee
co-workers distancing.
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4. Protection gloves shall be used to handle all elements that
the room may use (microphones, water bottles, glasses, cups,
tablecloths for speakers’ table, temperature control switches,
computers, etc.) and shall confirm with the organizer that the
material is sanitized before using it each day.
5. If sharing microphones is necessary, it shall be done keeping
a safe distance, room staff shall protect themselves with masks
and/or face shields, depending on the safe distance. It shall be
sanitized after each use, please consider necessary elements
for this activity (cotton and hydroalcoholic solutions in spray),
and have microphones protected with easy-cleaning elements,
such as one-use sponges.
6. If bar code scanners are used to control access, it shall be
mandatory to use mask, although it is recommended that attendee has its badge in the hand, so he/she can show it for the
scanning, thus keeping a larger distance.
7. If before entering the meeting room, attendees need to pick
up simultaneous translation devices, staff shall also be protected with gloves, face shield or mask, depending if the organizer
has placed a protection partition in front of them, or not. Gloves shall be mandatory when handling attendees’ documents
to lend the translation device.
8. In the dressing rooms, wide areas shall be established so that
people can change keeping a healthy distance. Besides, working areas shall be assigned, and clear signage of working area
for each employee.
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Events set-up
These guidelines are supplement of the venue regulations, like
the Operations Guidelines.
The organizer and the client shall commit in writing that all
people, foreign to the venue, such as assemblers, contractors,
visitors and suppliers comply with the provisions and measures established by the venue, to safeguard security of each
person attending the event.
Organizer shall also communicate and notify in writing the
measures to participants, staff and suppliers, so that the are
notified before arriving to the venue, in order to avoid discontents.

Issues to consider during events setup
It is obligation of all attendees to comply with the provisions of
sanitary screening.
It is important to always keep a healthy distance.

physical contact among people shall be considered.
Project and control the number of people located in the exhibition floor at the same time, for example: proposing special
building methods that reduce setup and dismantling periods,
consider more time for the building and dismantling of stands
and/or displays, optimizing the number of people that will set
up the exhibition floor during this event stage.
Apply event registration procedures that avoid contact among
people within the venue and that make access easier, on-line
pre-registration is recommended. Control the maximum number of participants located at the same time in the exhibition
floor, establishing a number which is proportional to the number of hired meters required for the exhibition, so that the visitors flow is proper considering days and times established for
visitors to attend the event.
Once the exhibition blueprints are authorized, additional spaces or stands shall not be commercialized, unless it is reviewed
and authorized again by the venue Operations Management.

Venue setup staff shall always wear mask and face shield, and
latex gloves if applicable.
Suppliers foreign to the venue shall stick to these guidelines,
wearing their PPE (Personal Protection Equipment) at all times
and areas of the venue.
Each supplier shall provide necessary consumables, materials,
and protection equipment for their staff.
Venue equipment like the Genie, platforms, manual loading
carts, working tools, etc., shall be sanitized before and after
each use.
Setups shall respect the healthy distance among attendees,
based in the meeting rooms capacity and the current indications of authorities during the event.
Seating capacity in set-ups shall be modified in accordance
with the increase in number of participants in events allowed
by authorities.
Regarding events, the Operations area, together with the organizing committee, shall create and additional planning for
crowd management, which shall include the following:
Management of the attendees’ flow within the event, projecting access and exit routes, areas preserving healthy distance
in rows and event entries, besides a well-defined separation
among existing areas.
Different ways of controlling access avoiding as far as possible
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Event exhibitors, assemblers, and
contractors

Organizer shall commit with the venue so that every person
entering shall do it following and sticking to the provisions and
protocols implemented during their stay inside venue facilities,
also following the next simple regulations:
IMPORTANT: the venue is not responsible for providing Personal Protection Equipment, nor sanitization
material (sanitizing gel, masks, gloves, etc.), so it is recommended to all organizing committees to consider
enough material for corresponding activities.
a. Cleaning and sanitization of all materials that enter the venue
b. Do not share material among assemblers
c. Have enough masks available for your clients
d. All promotional and advertising material of products and
services, shall be preferably digital
e. Have sanitizing gel at hand for each visitor
f. It is mandatory that all exhibitors wear mask all time
g. If there is a physical sample in your stand, every time you
show it you shall sanitize the area and material with a cloth or
wipe with sanitizing solution
h. Allow a wide distance among stands and circulation aisles
i. Travelling productions and event operators shall be co-responsible of diverse tasks and behaviors related to health and
security in the event. All parties have an interest in agreeing
with the kind of measures to comply so that each event is successful avoiding possible infections.
j. Production equipment shall be sanitized when it is unloaded
in the venue. Besides masks, workers shall use gloves to handle
equipment and loads to avoid surface contamination, and gloves when they do not interfere with the event essential functions, especially when they cannot keep a healthy distance.
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RECOMMENDATIONS FOR SUPPLIERS
v
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Protocols and guidelines for suppliers

With the objective of guaranteeing and protecting hygiene
and good health practices described herein, the following protocols and regulations shall be accomplished during the merchandise reception and supplier choice, in accordance with the
next procedure or screening at the venue staff access ECO 3
(supplier access).

red in the freight platform cabin. If a temperature higher than
37°C is detected, the supplier will be asked to retreat, and the
merchandise shall not be received.
h) The security element shall always keep a healthy distance
with suppliers’ staff.
i) The products shall be verified, ensuring its integrity and
cleanliness.
j) Materials like cardboard, plastic, raffia, wood, etc., shall be discarded before entering the venue and being stored.
k) Every product entering the venue shall previously comply
with all sanitization protocols.
l) For food consumables, direct or indirect contact (in containers) with the floor shall be always avoided.
m) Cleanliness and sanitization of the platform and/or loading
cart shall be verified.
n) The supplier will be asked to prove it has a certification or
quality mark.

Before delivery
a) Purchase Department shall notify the Security Department
the supply calendar of providers according to operations determined by the venue or any other business units.
b) Information related to sanitary protection and prevention
adopted by the venue shall be notified previously in a timely
manner and in writing, to each one of the suppliers.

On-site delivery
c) All suppliers, withour exceptions, shall comply with the security protocols established by the venue.
d) Sanitizing gel shall be provided (dispenser already installed).
e) The security element in the shift shall verify that the supplier
has the equipment, material, and proper tools to perform his
activities, like mask, gloves, kitchen cap, as the case may be.
f) The security element shall verify that the supplier is properly
wearing his personal protection equipment (PPE).
g) Suppliers’ body temperature shall be checked and registe30

o) To ignore any of these provisions shall cause the merchandise return or not reception and/or corresponding delivery. And
it shall be notified to the Purchase Department.
p) A visit to supplier facilities will be done to certify accomplishment of supplier’s sanitization protocols.
q) In case of a situation not considered herein, the Purchase
Department shall be notified and shall manage according to
each case.

CRITICAL PATH IN THE CASE OF ANY SYMPTOMS IN CLIENTS,
VISITORS, EMPLOYEES
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Security shall verify that all visitors use sanitizing gel located in
dispensers located in entrances of working places.
1.- When a visitor shows some symptoms of a respiratory illness, security staff shall ask for a physician to go and discard
the existence of a disease related to coronavirus.
2.- All visitors staying inside venue facilities are obliged to wear
masks while at the venue.
3.- If a visitor suspects that as a result of having had contact
with an infected person, he/she might be infected, the Sanitary
and Epidemiological Intelligence Unit (UIES as known in Spanish) shall be notified via the following number:
800 - 00 - 44 - 800.

COVID-19 procedure for visitors

COLLABORATORS / SECURITY STAFF

SECURITY SUPERVISOR

DIRECTOR OF OPERATIONS

A visitor is detected at
interior of the room with symptoms
respiratory illness

Notifies
security
supervisor

Verifies the correct use
of PPE and directs him
to the isolation
area

Asks the visitor if
he’s under medical
prescription

YES

Under medical
prescription

NO

Informs Executive Director
and involved departments

It is a suspicious
case

YES

Recommends the visitor
to have medical advice

Monitors that the visitor
use the facemask during
his/her stay on the venue
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Report to the National Center
Epidemiological Intelligence
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COVID-19 procedure for employees

COLLABORATORS
AND TALENTS

SUPERVISORS

DIRECTOR OF
OPERATIONS

Notifies
Director of
Operations

Asks the
collaborator to
have medical
advice

HUMAN CAPITAL

SECURITY

A collaborator detects a
partner inside work
with symptoms of illness
respiratory

NOTIFIES
HIS/HER
BOSS

Authorizes the
departure to
collaborator

Visits
health
center

Notifies human
resources, security
and Director of
operations

FASE

Pass

Check out
collaborator

Record in blog
for follow up
Blog

Requires
disability

YES

Receives disability
and inform
Direction of
Operations

NO

Blog
Makes the
arrangements
to cover the absence

Notifies supervisor,
security and directors

It’s a
suspicious
case

YES

Returns to work,
using mouthguards while
symptoms prevail

Check usage
correct the
mouth covers on the
cases so what
require

Notify the Center
National of
Intelligence
Epidemiological
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Access procedure for Cancun Center | ECO
1 – Main access

With the aim of protecting the hygiene and health good practices described herein, the following procedure or screening at
the venue staff access ECO 1.
IMPORTANT: Always check proper healthy distance.
Floor marks, which are located 1.5 meters among them,
shall be respected.
When entering the lobby:
a) QUESTIONNAIRE. The “COVID-19 Basic Symptoms Questionnaire”, which is recommended by the Health Ministry, shall
be filled out on each registration.
b) SANITIZING GEL. A sanitizing gel dispenser is located at the
entrance so that people use it in a mandatory way when going
through the screening.
c) CORRECT USE OF PERSONAL PROTECTION EQUIPMENT. People shall verify the correct use of PPE equipment,
like masks, gloves, face shields.
d) BODY TEMPERATURE MEASUREMENT. Security staff shall
check body temperature with a digital thermometer and keeping a healthy distance. If temperature is above 37.5°C, people
shall be denied the access to the venue and will be recommended that they should go to their corresponding medical unit.
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e) SANITIZING MAT. People shall walk on the sanitizing mat to
clean their shoes. There will be a humid mat for sanitizing and
the corresponding part to dry the soles.
f) SANITIZING TUNNEL. A sanitizing tunnel shall be installed at
the entrance and it will be mandatory that every person goes in
the suggested time established at the entrance.
NOTE: PEOPLE NOT WEARING MASK WILL BE DENIED THE
ACCESS TO THE VENUE, WITHOUT EXCEPTIONS.
The venue shall not provide this equipment.
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Access procedure to Cancun Center | ECO 2

In order to protect the hygiene and health good practices described herein, it is recommended to follow the next access procedure or screening at the venue staff access ECO 2.
IMPORTANT: Access in advance to properly keep a
healthy distance.
1.- The sink located at the lockers (ECO 2) shall be enabled with
soap dispenser and paper towels, so that the hand washing is
performed according to the image shown (correct hand washing).
2.- Wear the complete uniform required for your activities, as
well as the personal protection equipment (PPE), which includes mask (MANDATORY), face shield and/or similar (MANDATORY), and latex gloves (if applicable, and depending on the
nature of activities to be done). It is important to remind you
that face shields are PERSONAL and it is responsibility of each
person to constantly clean it and sanitize it.
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Cleaning and sanitization screening

When entering the digital time-clock system, each employee
shall follow the next steps:
a) PERSONAL PROTECTION EQUIPMENT DISCARDING
At this point, protections used during your journey to the venue, like mask (if it is reusable, keep it), gloves, tissues, must be
discarded. Change them for new and clean ones provided by
the security area of the venue.
b) QUESTIONNAIRE
The “COVID-19 Basic Symptoms Questionnaire”, recommended by the Health Ministry shall be filled out once a week for its
registration. Human Resources staff support is recommended.
c) SANITIZING GEL
There shall be a sanitizing gel dispenser for a mandatory use at
this screening point.
d) BODY TEMPERATURE MEASUREMENT
Security staff shall check body temperature with a digital thermometer and keeping a healthy distance, if a temperature
higher than 37°C is detected, the person shall be denied the
access and it will be recommended that he/she goes to his/her
corresponding medical unit.
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e) SANITIZING MAT
The person shall stand on the mat to clean his/her shoes. There will be a humid mat for sanitizing and the corresponding drying part.
f) SANITIZING TUNNEL
A sanitizing tunnel shall be located at the entrance and it is
mandatory that each person goes through it for the suggested
time marked at the access.
g) DIGITAL TIME-CLOCK SYSTEM
Manual registration of each employee is recommended. Preferably, do not use the digital time-clock system, if it is used, it
shall be cleaned and sanitized every time is used for a registration and the security staff shall be the one in charge of doing it,
protected with gloves.

Covid-Free Guidelines

Access procedure to Cancun Center | ECO 3

IMPORTANT: Always verify you keep a proper healthy
distance. Floor marks placed with 1.5 meters among
them shall be respected.
When entering ECO 3 area:
h) QUESTIONNAIRE
The “COVID-19 Basic Symptoms Questionnnaire”, recommended by the Health Ministry shall be filled out for each registration.
i) SANITIZING GEL
There is a sanitizing gel dispenser installed for the mandatory
use of it after the screening.
j) CORRECT USE OF PERSONAL PROTECTION EQUIPMENT
At this point, the correct use of the PPE equipment like mask,
gloves and face shield shall be verified.

k) BODY TEMPERATURE MEASUREMENT
Security Staff shall check temperature with a digital thermometer and keeping a healthy distance. If a temperature higher
than 37°C is registered, the person shall be denied the access
and will be recommended to go to his/her corresponding medical unit.
l) SANITIZING MAT
People shall stand on the mat to clean their shoes. There will be
a humid mat for the sanitizing, and the corresponding drying
part.
NOTE: PEOPLE NOT WEARING MASK SHALL BE DENIED
THE ACCESS, WITHOUT EXCEPTIONS.
The venue shall not provide this equipment.
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GENERAL CLEANING PROCESS IN PUBLIC AREAS
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Definitions
Definition of cleaning
It is the process by which environment visible impurities are removed, such as dust, dirt, debris, and it is accumulated in the
space where people are. Usually, soap (or detergent) is used to
clean the surfaces.
Definition of sanitization
Sanitization is the process in which a substantial reduction of
microbial content takes place up to a secure level, there is not
a complete elimination of pathogenic microorganisms, but the
amount left does not produce any kind of infection.
A sanitizer is a chemical that reduces the number of microorganisms to a secure level. Nebulization and thermo-nebulization can be used as sanitizing procedures.

How and who shall do the sanitization?
It is important to consider that for sanitization, professionals
(certified) shall be hired, so that we can have their support and
experience, taking into account that in the short-term, the venue shall adopt this practice on its own; that is to say, that the
venue staff shall apply sanitization procedures because a sanitization has to be contemplated after each activity or when
event participants get out of the facilities; for example, every
time people get out of a room, operations team has to sanitize
the areas where more people concurred.
Thus, a general or deep sanitization shall be considered, besides a specific sanitization of each space emptied by visitors;
for example, at the end of each day in which venue spaces were
used.

1. Nebulization: High-level disinfectant composed by ozone,
hydrogen peroxide and chlorine dioxide.
2. Thermo-nebulizers: High-level disinfectant composed by
quaternary salts and glutaraldehydes (2%).

Venue areas
Definition of disinfection
Disinfection is a chemical process that kills or eliminates microorganisms without discrimination (such as pathogenic
agents) as well as bacteria, viruses, and protozoa, preventing
the growth of pathogenic microorganisms in vegetative phase
that are found in inert objects.

A distribution based in the following areas is proposed:

Disinfectants reduce harmful organisms to level in which they
cannot damage health, nor perishable goods.

B) Visitor areas. Main venue lobby, general offices reception,
board rooms (Holbox), foyers, venue meeting rooms.

Disinfectants are applied on inanimate objects like tools and
surfaces, to treat and prevent infections. Among more common water chemical disinfectants are chlorine, chloramines,
and ozone. Water disinfection may also be physical when boiling, filtration and ultraviolet irradiation is used. Disinfectants
shall be distinguished from sanitizers, which are substances
that reduce the number of microorganisms to a secure level.

C) Suppliers entrances. ECO 2 and ECO 3 security booth areas.
Sanitization shall be thorough and frequent in restrooms, offices, aisles, kitchens, dining areas, reception waiting areas, cashiers, and any other area where people circulate. Methods and
resources to be applied shall change for each area, depending
on the surface, frequency of use, amount of people that are
there on a daily basis.

Both procedures shall work to eliminate viruses, bacteria, and
fungi.

D) External areas. Areas outside facilities that form part of our
property are considered public areas, including specific parts
of each area like handles, latches, benches, etc.

All procedures shall have the necessary care and resting time
for the product effectiveness, it is important to check this with
the supplying company.

A) Administrative and operative levels (administrative and corporate offices on level 1, food and beverages offices, operative
office areas on level 2 ½, Customer Service offices, or CCTV
area.
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Venue main entrances

Cleaning protocol in public areas

IN OFFICES, EACH PERSON IS RESPONSIBLE OF CLEANING THEIR EQUIPMENT USED DURING THEIR WORKDAY.
It is recommended to clean every 3 hours or every time it is
needed: surfaces, equipment and/or objects that are used frequently, like the following:
• Doorknobs, handles, light switches, stairs and escalators handrails, phones, remote controls, and lift buttons
• Service desks, armchairs, etc.
• Restroom furniture shall be disinfected
• All surfaces in general shall be cleaned with a solution made
of water, chlorine, and soap (detergent)
• These activities are in charge of the cleaning staff; cleaning
carts shall always have hand sanitizing gel or solution, gloves,
cloths, mop, spray, bucket, broom, dustpan, and bags
Administrative and operative levels.
Gel sanitizer and informative infographics
Dispensers of hand sanitizing gel shall be located at main entrances for guests, employees and contact areas like:

• Cloths, mops, and other cleaning items shall be cleaned and
disinfected after each use
• Visitors’ areas

• Main entrances: ECO 1, ECO 2 and ECO 3 (suppliers’ entrance).

Ground floor cleaning routine

• General offices reception. (Level 1). Placed in both sides.

Level 1 cleaning routine
SCleaning and sanitization are done at general offices, ITM
Group offices, ITM Desarrolladores offices, accounting offices.
• In the evening, all offices shall be sanitized.
• Restrooms shall be disinfected 4 times a day.
• Handrails, lift buttons, restrooms door handles, office doors
shall be disinfected every hour.
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•

The four restrooms located on the ground floor shall be
disinfected.

•

Cleaning and disinfection of Customer Service offices,
Holbox room, and security offices shall be done.

•

All ground floor shall be mopped with sanitizer.

•

Handrails, lift buttons, restroom door handles, security reception, and ATM shall be disinfected.
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External areas
Hereafter, we shall mention in a general way the areas considered as external to the venue, which are located around and
are considered as public areas. They are located outside venue
facilities but are part of the property, including specific parts in
each area like handles, latches, benches, etc., contemplated as
high-risk because there is physical contact and may be a virus
or disease transmission medium.

Internal areas
Hereafter, we shall mention in a general way the areas considered as internal to the venue, including specific parts of each
area like handles, latches, benches, doorknobs, restroom doors
(internal and at the entrance), faucets, floors in general, sanitary consumables dispensers, parking lot ticket dispensers,
parking checkout machines, and every equipment that may be
touched by the hand of a person, etc., which shall be considered high-risk because there is physical contact and may be a
virus or disease transmission medium.

Venue External Areas

Venue Internal Areas

Boulevard Kukulkan sidewalks and perimeter sidewalks
(around the venue)

Parking lots, ramps, walls, and columns

Night light poles and C4 cameras tower

Lifts and resting areas of those lifts

Electric doors

Lobby, foyers (walls and floors) access mats

Flower boxes and palm trees.

Furniture, signage, doors, and storerooms

Furniture (benches, flowerpots, etc.)

Stairs, escalators, and handrails

ECO 1 parking access gate

Registration area as the registration marble bar located on
the ground floor

ECO 1 fixed trash bins and ashtrays

Venue meeting rooms, and their carpets
Kitchen
Administrative offices and restrooms
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Events at the venue
When hosting and event at the venue, meeting rooms and foyers shall be sanitized. Meeting rooms shall be sanitized at the
end of the day activities.
Handrails, marble tables, lift, buttons, handles, and restroom
doors shall be disinfected every hour.

• ECO1 shall be swept
• ECO 1 security booth shall be cleaned and sanitized
• ECO 3 shall be swept and cleaned

Restrooms shall be cleaned and disinfected every 30 minutes.

• The trash chamber shall be cleaned and disinfected

Supplier areas.

• ECO 2 security booth shall be cleaned and sanitized

Cleaning and disinfection protocol shall be applied to all venue
aisles twice a day, and restroom disinfection protocol four
times a day.

• Service stairs and aisles shall be swept, cleaned, and disinfected

• Venue cleaning and disinfection process is carried out twice
as often as it was used to.
• Cleaning tasks will be made with a freshly prepared chlorine
solution, with a 10% concentration of liquid chlorine or a
neutral disinfectant sanitizer.
• Cleaning and disinfection of lifts, buttons, handles, handrails,
and furniture in general, etc., shall be especially and carefully done.

Maintenance Area cleaning routine
• Setup, F&B, maintenance, and maintenance supervisor offices shall be cleaned and disinfected.
• Employees’ restrooms shall be cleaned and disinfected with
the restroom disinfection protocol.
• Storeroom office shall be cleaned and disinfected.
• Waiters’ storeroom shall be cleaned and sanitized.
• Cleaning and disinfection protocol shall be applied twice a day
in al aisles, and restroom disinfection protocol four times a
day.
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Cleaning routine in external areas

• Service stairs handrails shall be disinfected
• Marble stairs and handrails shall be cleaned and disinfected
• Restroom disinfection protocol shall be done four times a day

MAINTENANCE AREA ACTIONS
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Maintenance area actions
Maintenance tasks to be done complying with the good practices against COVID-19 contagion shall be the following:
Air conditioning system for air ventilation in meeting rooms and different areas
• Bower coil air handlers: Maintenance shall be increased performing filter cleaning (change of base structure and return, as the
case may be) every two months between each equipment.
• Fan and coil equipment: Maintenance shall be increased cleaning coils and outlets, and air suction at least every two months for
each equipment.
• Injection and return air grids: Maintenance shall be increased cleaning these parts (installing or changing filters, as the case may
be), every month between each equipment.
• A weekly sanitization application in air conditioning outlets in all venue areas.
The following actions will be done in the air extraction system:
• Restrooms extractors shall be cleaned every two months.
• Restrooms extraction grids shall be cleaned every two months.
• Kitchen extractor shall be cleaned every two months.
• Kitchen extraction grids shall be cleaned every 2 months.
• Laundry extractor shall be cleaned every 3 months.
• Maintenance staff shall clean and sanitize items used in setups and events (wires, plugs, connections, multi-contact plugs,
electric load centers).
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INTERNAL AND EXTERNAL COMMUNICATION
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Suggested signage and equipment

ble, not touching handrail).
Lifts

According to the awareness, sanitization and communication
protocols addressed for event participants, employees, clients,
visitors, and suppliers entering the venue, the Marketing Department shall be responsible of covering internal and external
communication measures, providing a graphic identity under
the name of “Cancun Center Safe Space”

• “Floor graphic” signage showing the healthy distance and the
visitors’ position inside lifts.
• Sanitizing gel dispenser
Motor Lobby
• Sanitizing gel dispensers’ signage in smoking area
• Venue access regulations regarding mandatory prevention
measures
• “Floor graphic” signage to keep the minimum 1.5 meters of
healthy distance in ashtrays and flowerboxes areas
Ground floor
• Venue access regulations of mandatory prevention measures
at the reception, registration area, and all ground floor entrances
• “Floor graphic” signage in reception and registration areas to
always keep a healthy distance

sana distancia

gel antibacterial

l‡vate las manos

punto de control

safe distance

antibacterial gel

Internal communication
Parking lots (ECO1, ECO 2 and ECO 3)
• Sanitizing gel dispensers signage
• Regulations to access the venue with madatory prevention
measures:
• N95 mask, or similar
• Questionnaire fill-out
• PPE use (if applicable)
• Constant hand washing
• Temperature check-up
• Healthy distance preservation at all times
• Ladies and gentlemen restrooms in all venue areas
• Signage regarding the correct hand washing before and after
using restrooms, located in sink, toilet, and urinal areas.
• “Floor graphic” signage to keep a minimum of 1.5 meters of
healthy distance among people in sink, toilet, and urinal queues.
Escalators in all levels
Signage of sanitizing gel dispenser in climbing and descent, as
well as mandatory prevention measures in the venue (if possi46

wash your hands

Control checkpoint

• “Floor graphic” signage in exhibition area and theatre, to be
installed before and during events taking place in these areas
• Communication totems regarding mandatory prevention measures, with sanitizing gel dispensers in stairs, escalators, and
lift areas.
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Meeting rooms
• Sanitization seal in doors, once the place has been sanitized
and disinfected
• Regulations and prevention measures at the main entrances
of each meeting room
Level 1
• Venue access regulations with mandatory prevention measures in administrative offices entrance, employees dining area,
Costa Maya meeting room and Commercial Department.
• “Floor graphic” signage before and after events taking place
in meeting rooms and common areas to keep healthy distance
.
• Communication totems about mandatory prevention measures, with sanitizing gel dispensers in stairs, escalators, and lifts.
Level 2
• Venue access regulations with mandatory prevention measures in meeting rooms, terrace, and Contoy meeting room
entrances.
• “Floor graphic” signage before and during events taking place
in the meeting rooms and foyers to keep a healthy distance.

• Communication totems about mandatory prevention measures, with sanitizing gel dispensers in stairs, escalators, and lift
areas.
Digital bulletins:
• To Cancun Center employees it shall be weekly, indicating the
traffic light phase in the “new normal”, reminding prevention
measures and the process to follow in case of a suspected or
positive case.
• To employees and public in general, through screens, showing
access regulations for each meeting room, sanitization areas,
sanitizing gel, sneeze etiquette, hand wash, and general measures.
• Reminders in audio about regulations and prevention measures through venue speakers, tentatively using Spotify as main
platform.
Additionals
• Menu tent cards with communications about prevention measures and mandatory regulations
• QR code cards addressed to the news section in Cancun
Center website

• Communication totems about mandatory prevention measures, with sanitizing gel dispensers in stairs, escalators, and lift
areas.
Level 3
• Venue access regulations with mandatory prevention measures in Gran Cancun meeting room entrance.
• “Floor graphic” signage before and during events taking place
in meeting rooms and foyers to keep a healthy distance.

Punto de
control
Tœnel de
desinfecci—n

Mantenga
sana distancia
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External communication
Digital media shall be used (on-line communication) about
prevention measures, awareness, and sanitization actions done
in the venue before, during, and after each event. Communication channels will be the following:
Website
• Communication about Cancun Center Safe Space identity,
showing a video describing the measures that the Operations
Department shall perform to guarantee the security and hygiene of all visitors within the venue
• Weekly blog entries indicating the traffic light phase of the
“new normal” and what to do if someone has symptoms.
Broadcast and search engines
• Cancun Center Safe Space video upload to the Youtube platform
• Gradual positioning in search engines using the blog as a main
SEO tool.

Social Media
• Communications about Cancun Center Safe Space identity,
showing a video describing the measures that the Operations
Department shall perform to guarantee the security and hygiene of all visitors within the venue.
• Weekly blog entries indicating the traffic light phase of the
“new normal”, what to do if someone has symptoms, how will
the events operate from now on, and the measures the venue
is performing to take care of all participants.
• Life videos during in events, showing attendees’ respect of
regulations and the corresponding prevention measures.
• Awareness campaign with the aim of sensitization.
• Commercialization campaign of Cancun Center Safe Space
meeting rooms
• Staff campaign showing stringent security protocols.
Digital/Printed press:
There will be at least one press conference to announce the
reopening of the meetings industry, prevention measures and
signage to be found inside the venue.
E-mail
Using segmented database, through the Mailchimp platform,
informative e-mails shall be sent related to the next topics:
Cancun Center Safe Space, reopening video, traffic light phase of the “new normal”, relevant news of the destination, the
meetings industry and prevention.
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Signage examples

Carteles informativos
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